
REVIEW QUESTIONS 

 1

1. Define information systems literacy and its dimensions. Explain in detail how 
each dimension is related to each other and to information system. 

 
2. Compare transaction processing system and executive support system. Discuss 

how each of them assists the managers. 
  

3. Why do you think there have been so many business failures among dot-com 
companies that were devoted only to retail e-commerce? 

 
4. What is the business value driving so many companies too rapidly install and 

extend intranets throughout their organizations? 
 

5. What are intranet applications for electronic business? Explain each. 
 
6. Describe the relationship between ethical social and political issues in an 

information society. 
 
7. What are the similarities and differences between management information 

systems and decision support systems? 
 
8. What are the economic impacts of information systems on organizations and 

business firms? 
 
9. Compare functional importance of Management Information Systems and 

Decision Support Systems.  
 
10. Think that you have a firm in textile sector, and you are in the market for 1 year. 

One of your managers said to you that “investing on IT would be beneficial for 
the firm.” What will be your reaction? Would you accept to invest on IT? Why? 
Why not? Discuss briefly. 

 
11. Do you have trust on digital firms? Which criteria do you care while doing 

business on internet? (Such as: security policy, name of the firm etc.) 
 
12. Explain the electronic payment systems for e-commerce. 
 
13. Explain the value chain model. 
 
14. What is risk aversion principle? 
 
15. What benefits does the internet bring for customers and for businesses? 
 
16. What are the basic database models in database management system? What are 

their advantages and disadvantages?  
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17. What are the challenges related with internet and networking and how can 
managers overcome these problems? 

 
18. What are the five steps in an ethical analysis? 
 
19. Describe briefly the major type of information systems and analyze how they 

support various business strategies for competitive advantage? 
 

20. What are the advantages of using the Internet as the infrastructure for e-commerce 
and electronic business? 

 
21. What is the information asymmetry and give an example to it? 

 
22. What is the normalization and why do we apply to it? 
 
23. How TPS, MIS, DSS and EES relate to and differ from each other? 

 
 
24. What are the three major e-commerce categories and what are the differences 

between them? 
 

25. What is Porter’s competitive forces model? What is the impact of internet on 
the competitive forces and industry structure? Are they positive or 
negative impacts for a business firm? Explain by examples. Why does not the 
model fit to a dynamic business environment? Discuss. 

 
 
26.  What benefits does the internet bring for customers and for businesses? 
 
27.  Identify and describe the three levels of the organizational hierarchy. Which 

types of information systems serve each level? 
 

28. For the protection of individual privacy and intellectual property evaluate the 
impact of contemporary information systems and the Internet? 

 
29. How can firms benefit from supply chain management systems? 

 
30. "Data inconsistency is the presence of duplicate data in multiple 

data files so that the same data are stored in more than one place or 
location. Data inconsistency occurs when different divisions, functional 
areas, and groups in an organization independently collects the same 
piece of data and store it independently of each other." 
What is wrong in this statement? Correct it and explain the statement 
by examples. 
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31. While establishing an organization, why it is so crucial to select the right software 
and hardware? Which decisions could harm the success of the organization? 

 
32. If you have your own company, which management, organization and technology 

factors would help your company to achieve its goals? 
 

33. Can you please describe briefly what is the supply chain management and 
customer relationship management? Are there any differences between them? If 
the answer is `yes`, what are they? 

 
34. What are the advantages and disadvantages for a retailing company to engage in 

e-commerce activities? Can e-commercing cause any challenges? What should be 
the accurate strategy for such a company? 

 
35. What are the advantages and disadvantages of development of infrastructure for 

the enterprise and the individuals?  
 
36. In which ways manufacturing and production system, and supply chain 

management system are related? 
 

37. What are the differences between XHTML and XML and what are their 
functions? 

 
38. What kind of impacts do MIS have on organizations? 

 
39. What are the main reasons of business telecommunications? How can you explain 

the rise in total telecommunication spending? Compare the expenditures on 
telecommunication equipments and telecommunication services by evaluating the 
conditions of the environment. 

 
40. Explain the transaction cost theory and the agency cost theory of the impact of IT 

on the organization. 
 

41. What are the factors that lead IT to create competitive advantage for companies? 
If all companies have IT, can a company still have a competitive advantage 
relative to the others? 

 
42. What is the relation between data warehousing and data mining? 

 
43. Describe the ISDN and DSL and compare them. 

 
44. Considering the examples of ebay.com, amazon.com, also google.com: is it 

possible to say that there is a “first comes-first served” concept in the world wide 
web? 
If there is such a concept?  
A)Explain the possible reasons behind it, if not, explain why this is not the case 
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(consider the characteristics of the internet and internet technologies while 
answering the question) 
B) Consider the example of Microsoft. Is there a concept of “lock-in” in the world 
of internet technologies? If there is, explain how Microsoft can achieve such a 
position. (consider the meaning and characteristics of internet technologies) 
 

45. A) List down the levels of a business, explaining the duties of each level. 
    Then, list down the available Information Systems for each level and compare 

these systems in terms of their complexities. (explain the strategic framework, for 
the one that you think is the most complex one) 
B) Write down a short esaay, explaining the process that takes place during an 
introduction and production of a new product in a small-scale high-tech business 
in terms of information systems that are used and the order that they are used in. 

 
(while answering the question you might think of concept such as: 

a) When the final decisions are made in the designing process 
b) During the production process(how many to produce etc.) 
c) During the sales process (how many to sell) 
d) During the book-keeping process 
e) When a strategic change has to be made in the way the business works for that 

specific product 
f) The feedback process 
g) Responding to inefficiencies 
 
 
 
 
 
 
 

 
 
 
 


